Carers Appalled at Shocking Prime Time Report 

The Carers Association Call for Immediate Regulation of Home Care Sector 

Family carers and their representative body, The Carers Association, are appalled at the shocking care of older people revealed last night in RTE’s Prime Time documentary. In response The Carers Association are calling for regulation of the Home Care sector to be implemented as a matter of urgency. 

“We are very shocked and disgusted at the appalling mistreatment and care provided to older people in their own homes shown on last night’s Prime Time report” says Enda Egan, CEO of The Carers Association. “Older people are a very vulnerable group, particularly those living on their own who require care in the home, and they are left at risk if these rogue operators within the industry go unregulated.” 

The Carers Association are asking the HSE to implement strict and monitored regulations for the Home Care sector, similar to the standards which are present in the Nursing Home Sector and regulated by HIQA (Health Information and Quality Authority). Specifically they are asking for the following to be implemented to protect vulnerable older people from such gross mistreatment; 

- That all home care staff are Garda vetted 

- That there is adequate monitoring and review of home care service provision on a regular basis 

- That a very robust complaints procedure is put in place that ensures complaints and reports of ill treatment are addressed promptly, efficiently and effectively 

- That home care service providers are adequately trained to provide home care with particular emphasis on Patient-Moving and Manual Handling, and First Aid Training 

The Law Reform Commission paper on Carers launched last year has already called for the regulation of this sector and particularly in light of last night’s report, this must be implemented by the HSE as soon as possible. The Carers Association are also calling on the HSE to introduce a set of hourly rates based on the level of care required that would be paid to service providers subject to them meeting pre-requisite standards as defined by the HSE. 

“These standards should incorporate procedures on recruitment and selection, training and monitoring of home care staff and service provision. What is most important is that the focus is on the health, safety and care of older people in their own homes” says Enda Egan. 
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