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Tutors Required
The Carers Association deliver FETAC & City and Guilds quality assured training to Carers across the country in response to training needs identified. 
Our current tutors are fully committed at present in rolling out training and we still require other tutors working on a flexible basis for delivery of specific modules in particular or specific locations. This need therefore will be addressed by offering contract work to suitably qualified tutors in certain geographic areas at an agreed rate for each training course. The tutor will be required to present an invoice for training delivered and these invoices will be paid monthly. Suitably qualified tutors may be offered several courses in different locations if they are available depending on demand. Courses may be delivered in mornings, afternoons, evenings or in some cases weekends depending on the demand by Carers. 
So, if you are interested in delivering care related training to Carers and feel that you meet the requirements of the job description, please submit your CV to Sharon Deering, Training Unit Manager on training@carersireland.com
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This Project was approved by Government with support from the Dormant Accounts Fund.
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JOB DESCRIPTION 
TUTOR / TRAINING FACILITATOR
Job Overview

The Carers Association is the national organisation representing Ireland’s 161,000 Family Carers. The Association provide a range of services to carers and lobbies on their behalf to the Government. 
The Training Unit of The Carers Association is responsible for marketing, developing, organising, delivering and co-ordinating a range of training programmes for Family Carers, to individuals working in or hoping to work in the Care sector and to our own internal staff. The Carers Association is a City & Guilds and FETAC Quality Assured Training Provider and works in partnership with an extensive range of statutory, voluntary and community organisations, private providers and others in providing the best possible training to the widest number of people. 

We are looking for suitably qualified tutors to deliver care related FETAC and/or City & Guilds training in various locations across the country in response to needs identified. The Training Unit will agree the location, training to be delivered and rate for the course with the tutor. The training will be funded through Dormant Accounts and is specifically geared towards funding of locally based training programmes for Home / Family Carers. For the purposes of this funding measure home carers are defined as “A family member or friend who is providing care on a voluntary basis to a person (of any age) who is in need of care due to illness or disability. It does not include people who are employed as carers, home helps or similar”

The purpose of the funding is to up-skill carers to provide the best care possible but also to reduce the risk of injury to the carer and to help them cope with the emotional and psychological aspects of their role.

Job Purpose

The purpose of the Tutor / Training Facilitator is to co-ordinate and deliver a quality training to Family Carers within agreed timescales and targets. The Tutor / Training Facilitator will ensure that all associated paperwork, reports and participant details are forwarded to the Training Manager in a timely and accurate manner. The Tutor / Training Facilitator will also identify appropriate responses to Carers needs and adjust training accordingly to ensure that every session is as appropriate as possible.    
Person Specification 
The ideal person for this role will be as follows:-

· Outgoing, energetic, enthusiastic and empathic person who enjoys a challenging environment

· Adaptable, motivated self-starter with the ability to get the job done with a positive “can-do” attitude

· Flexible and committed team player who believes in the need for responsive, quality training provision for Family Carers and can contribute positively and pro-actively to achieving it 

Knowledge, Skills and Competencies

· A Nursing qualification, Occupational Therapist qualification or equivalent qualification is essential

· A minimum of six months relevant experience in delivering training to adult learners

· Understanding and working knowledge of delivering FETAC Training Programmes or related accredited training is highly desirable

· Understanding of the needs and personal aims of adult learners is essential

· Strong working knowledge of MS Word, Excel, Powerpoint and other relevant software or internet applications 
· Fluency in the English language is essential

· Outstanding communication and interpersonal skills – both verbal and written which will ensure Carers and other partners are dealt with in a professional, articulate and sensitive manner
· Systematic and highly organised in approach to planning, organising and prioritising workload 
· Focused on task completion, accuracy and attention to detail

· Ability to use initiative, creative approaches and logical thinking to react immediately and appropriately to changing situations, demands or environments and to resolve problems
· Delivers the highest level of personal standards striving to improve efficiency in use of all available resources

· Efficient record keeping

Principle Duties & Responsibilities
· Organise, plan, schedule and deliver training in the following subjects:-

· Principles of Person Centred Care

· Communication & Listening Skills – assertiveness, communication aids, communication challenges in care, active listening

· Healthy Lifestyle – nutrition, alcohol awareness, smoking cessation
· Stress Management

· Understanding Dementia

· Dealing with Terminal Illness, Bereavement & Loss

· First Aid / Basic First Aid & Emergencies
· Patient Moving & Handling – Legislation, ergonomics, equipment & aids, flexibility, patient moving & handling techniques

· Safety in the Home - fire safety, health & safety, food hygiene & storage, safe work practices, infection control, effective hand hygiene, accident prevention

· Practical Care Skills - personal hygiene, the ageing process, limitations of age related conditions, feeding, continence management (elimination, positioning, aids) hygiene routines (bed making, bathing, oral & dental care, pressure area prevention, wound management), managing challenging behaviour

· Any FETAC Level 5 Care related Modules such as Care of the Older Person, Palliative Care, Managing Challenging Behaviour, Care Skills, Care Support, Health & Safety at Work, Communications, Occupational First Aid, Work Experience, Intellectual Disability Studies, Practical Home Care Skills, Activities of Daily Living, Special Needs, Working Creatively with Older People and other modules relevant to care provision

· Liaise with Training Unit as regards any supplies required to deliver training
· Participate in special projects and joint working arrangements with other staff as required and as determined in consultation with the Training Manager

· Maintain Participant Record Details 

· Maintain Training Attendance Records, Evaluations and other statistics as required
· Submit student details for Certification to Training Unit office
· Complete progress reports
· Undertake training as required to maintain and improve performance and contribute in identifying own training and support needs

· Attend team meetings if required

· Management reserves the right to modify, add or remove any of the above tasks in line with the requirements of the Programme

· Provide relevant feedback as required to Training Unit on how to improve training provision, new training needs arising
· Handle telephone, written and personal enquiries related to training services and to provide the highest level of customer service at all times
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